
Ocean Finvest Website & App 

Note for developer: Add below details under RA Investor Grievances 

GRIEVANCE REDRESSAL/ESCALATION MATRIX: 

 
The matrix must include the following details: 
  

Details of 
designati

on 

Contact 
Person 
Name 

Address 
where 

the 
physical 
address 
location 

Contact 
No. 

Email-Id 

Working 
hours 
when 

complain
ant 

can call 

Customer 
Care 

 NA 

 T F 310 
Shivalik Shilp 
Ambli Bhopal 
Road, Jodhpur 
Char Rasta, 
Ahmedabad, 
Gujarat, 
380015  NA NA 

 9:30 AM – 
6:30 PM 

Head of 
Customer 

Care 

 NA 

 T F 310 
Shivalik Shilp 
Ambli Bhopal 
Road, Jodhpur 
Char Rasta, 
Ahmedabad, 
Gujarat, 
380015 NA NA 

 9:30 AM – 
6:30 PM 

Complian
ce 

Officer 

Heena Jain 

 T F 310 
Shivalik Shilp 
Ambli Bhopal 
Road, Jodhpur 
Char Rasta, 
Ahmedabad, 
Gujarat, 
380015 

 +91 
865561853
2 

compliance@inxits.c
om 

 9:30 AM – 
6:30 PM 

CEO 

Samir 
Rajendraku
mar Vora 

 T F 310 
Shivalik Shilp 
Ambli Bhopal 
Road, Jodhpur 
Char Rasta, 
Ahmedabad, 
Gujarat, 
380015 

 +91 
96241617
77 

research@oceanfinv
est.in 

 9:30 AM – 
6:30 PM 

Principal 
Officer 

 Samir 
Rajendraku
mar Vora 

 T F 310 
Shivalik Shilp 
Ambli Bhopal 
Road, Jodhpur 
Char Rasta, 
Ahmedabad, 
Gujarat, 
380015 

 +91 
96241617
77 

research@oceanfinv
est.in 

 9:30 AM – 
6:30 PM 

 


