
Escalatio
n Level 

Details of Contact 
Person 

Addr
ess 

Conta
ct No 

Ema
il Id 

Operational / 
Working hours. 

Level 1 Customer Care / Client 
Servicing 

          

Level 2 Head of Customer Care           

Level 3 Grievance Officer/ 
Compliance Officer 

          

Level 4 CEO           

 


